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Design and Implementation of Household Service 
Integrated Management System 
Abstract 
 
Nowadays is a fast developing information age. Information processing 
is in all walks of life. It’s an environment in which computers are 
broadly used in information management system. The most important 
advantage of computers is that they can be used in information management. 
The using of computers in information controlling can not only improve 
working efficiency but also ensure the security.  
Computers can show their values especially in sophisticated 
information management. The information controlling by computers are 
closely related to information management system development, which is 
the precondition of system management. Computers are not luxuries any more 
but the common electronic products that are necessary for people’s daily 
life. Computers are used not only for entertainment, but also as the basis 
of information management system development for life and work of human 
beings.  
The housekeeping (home service) business is also developing fast and 
is getting more and more standardized. As a result, the operation and 
management by manual work is becoming the block that restricts the 
business development and needs to be got rid of first.   
This thesis sets forth the thoughts and strategies of housekeeping 
business according to the deep research, and demonstrates that the one 
using computers in its development is the destiny of housekeeping business. 
Setting this as the main thoughts, the article points out the management 
strategies basing on the cooperation, realizing the transformation from 
traditional way which needs large number of administration staff to deal 














work and uses computers to provide management of high efficiency, 
improving the working efficiency of the business completely and saving 
large quantity of personnel and material resources meanwhile. 
This thesis has designed a scientifically reasonable data model, 
using waterfall model(system requirements analysis, software 
requirements analysis, collectivity designation, detail designation, 
coding, testing, maintenance) to complete the system development step by 
step, completing the five main parts of Household Management System (HSM 
for short) that are receiving and replying, basic information, cost 
evaluation, statistic analysis, and system maintenance. 
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